
CASE STUDY

Turning Raw Data into 
Strategic Insights for 
Superior IT Performance	

Product Offering AIOps & ServiceOps BFSI 1,001-5000 India

Crisil is an agile & innovative, global analytics company driven by its mission of making markets function 
better. They are India's foremost provider of ratings, data, & research.

2000
Devices being monitored

30+
Vendor interoperability

600+
Assets managed

Challenges

Get actionable insights from raw data generated by 
nearly 2000 devices.

No dependency on commercial DB - SolarWinds, 
ManageEngine, CA, & IBM Tivoli dropped.

Different departments were using different tools for 
monitoring devices.

Capturing & storing Syslog for all Network devices for a 
minimum period of 6 months.

Monitoring vRanger for VM replications across Near DR 
and Far DR sites.

Solutions

Significant reduction in downtime.

A unified solution that required less trained resources & 
lowers TCO.

Built-in scheduled reports, and bird’s eye view of entire IT.

Seamless Integration with 3rd Party Vendors.

Availability & performance monitoring.

Broader visibility and actionable intelligence.

Benefits
Better Asset Compliance

Better MTTR

With our new unified analytics solution, we've significantly enhanced our capability to capture and analyze data from thousands of 
devices. This transformation not only minimizes downtime but also empowers us with strategic insights, facilitating proactive  
decision-making and seamless operations across all departments


