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Enhancing IT Monitoring 
and Security with Unified 
Solutions for Seamless 
Operations

Product Offering AIOps BFSI 1,001-5,000 India

The Edelweiss Group is one of India's leading diversified financial services companies providing a broad 
range of financial products and services to a substantial and diversified client base.
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Challenges

Cumbersome to ingest and extract information

Monitoring of ongoing trading processes

Different departments were using different tools for 
monitoring devices

Need for role-based security to protect sensitive 
information

Data was static, difficult to search, and impossible to 
analyze

Solutions

Monitoring with a lean, nimble team with less trained 
resources required

Trading processes monitoring

Bird’s eye view of entire IT

Seamless Integration with 3rd Party Vendors

Monitoring distributed infra from one location

Role based security

Benefits
Unified Dashboard

Secured Architecture than ever

By integrating a comprehensive monitoring system, we’ve gained real-time visibility across our infrastructure. The role-based 
security ensures sensitive data protection while enabling efficient operations with minimal resources, allowing us to manage 
distributed systems from a single location


