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MTN is Africa’s largest mobile network operator, providing voice, data, fintech, digital, enterprise,
wholesale and API services to more than 285 million customers in 19 markets.
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Challenges Solutions

% A complex management system including different
devices form different vendors

An efficient monitoring solution that supports all the
vendors and network devices

% A monitoring system to operate network functions Motadata AlOps, an advanced monitoring solution to
efficiently replace the traditional monitoring solution

% Monitoring and Analyzing metrics data collected from @ Enhanced Performance due to Al-ML-driven activities
various network elements

i O Customized Template for Vendors
Benefits
0 Efficient Network Operations

Implementing an advanced monitoring solution has significantly improved our network operations. By harnessing Al and machine
learning, we can effortlessly analyze data from diverse devices, ensuring exceptional performance and greatly enriching the
customer experience across all our services



