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RADWIN is a global provider of Point-to-Multipoint and Point-to-Point broadband wireless & mobility 
solutions incorporating the most advanced technologies.

100000
Devices being monitored

30 Sec 
Polling time

50
Metrics analyzed per device

Challenges

Needed custom NMS for their HW products, as their 
existing NMS couldn’t comply

Need a tool that could be scaled to monitor 50k devices 
in a single instance

Legacy NMS failed to enable operators to provision 
services & manage devices remotely

Needed flexibility to transit from SNMP to Rest API based 
monitoring

Multiple vendors, failed to provide desired customizations 
including ManageEngine

Solutions

Flexibility to automate Telco Use Cases

Elastic distributed deployment & faster Time to Market

Integration w/ legacy & new age devices & user-friendly 
UI with end-to-end topology

Flexibility to adapt to newer technologies and OOB 
RADWIN Specific Reports & Dynamic topology builder

Benefits
Automation at its Best 

Topology Mapping

With the new NMS, we’ve gained the ability to monitor thousands of devices seamlessly and manage services remotely. The 
transition to API-based monitoring has enhanced flexibility, allowing us to scale operations and customize features to meet our 
unique  needs." — Network Operations Manager


